
 

12837 St. Rt. 68 South • Kenton, Ohio 43326 • Phone (419) 674-4998 • Fax (419) 675-1730 

 

THANK YOU FOR YOUR INTEREST IN JOINING QUEST FEDERAL CREDIT UNION! 

 

We are excited that you have chosen Quest Federal Credit Union for your financial needs and we hope 

that you are excited too! 

While your application is being reviewed, please take a moment to get to know us. 

Cooperative. Quest Federal Credit Union is a cooperative, not-for-profit operation that strives to ensure 

that our members benefit. Not shareholders. We are owned by our members and we exist to serve you. 

Mission. Quest Federal Credit Union is a dynamic financial organization that provides exceptional 

service and innovative products for our membership. 

Service. Quest Federal Credit Union believes that good service starts with friendliness and a sincere 

desire to be helpful. It is in this spirit that we will strive to make our relationship pleasant and 

satisfactory in every way. 

LOCATIONS:  
Main Branch Jacob Parrott Branch Ada Branch Bellefontaine Branch 
12837 State Route 68 101 Jacob Parrott Blvd 232 N Main Street 900 E Sandusky Ave 
Kenton, OH 43326 Kenton, OH 43326 Ada, OH 45810 Bellefontaine, OH 43311 
    
Phone:  419-674-4998 Phone:  419-675-2322 Phone:  419-634-0031 Phone:  937-599-1321 
Fax:  419-675-1730 Fax:  419-673-2120 Fax:  419-634-0059 Fax:  937-292-7094 
        

Toll Free: 800-333-9571 
Website: www.questfcu.com 

 
HOURS:  

Monday – Thursday 8:00am – 4:30pm 

Friday 7:30am – 5:00pm (Extended drive thru hours until 5:30pm) 

Saturday & Sunday Closed 

 

Should you have any questions while your membership application is being reviewed, please do not 

hesitate to contact us at one of the listed numbers shown above. Additionally, check out our website for 

information about the products and services we have to offer. Finally, thank you again for your interest 

in joining Quest Federal Credit Union, without you, we wouldn’t exist!   

Sincerely, 

 

Matthew T. Jennings, CEO 

http://www.questfcu.com/

